InstaSwap Privacy policy
In order to comply with the most recent GDPR law, we are forced to inform you
about the information that InstaSwap collects from its visitors and clients. Because
we offer a product which is formed around the privacy of our customers, we are not
collecting any personal data rather than the most and absolutely necessary.
The data and the reasons we collect them, are as follows.
IP Addresses from the clients who use the Swap platform
(https://instaswap.io/swap) . IP Addresses ensure that the orders are coming from
real people and no internet bots and automated systems.
IP Addresses from general visitors through the WordFence Security plugin. This is
done for security reasons while the WordFence mainframe (which is not under our
control), can predict and distinguish malicious activity on our website.
IP Addresses from general visitors through the Cloudflare Security platform. This is
done for security reasons while the Cloudflare platform can ensure that visitors are
not trying to do any harm to our platform through a DDoS type of attack.
Addresses from the digital wallets which are being used by users of the Swap
Platform (https://instaswap.io/swap) . In order to process our orders and be able to
assist any client with a transaction problem, we have to keep a directory with all
digital wallet addresses that are being used because is the only way for us to identify
a customer and his connection to an order.
All the data inputted by a user in the Swap Platform (https://instaswap.io/swap).
That type of data is critical to our operation and is being used for order processing.
All the data which is in InstaSwap’s procession and no a third-party’s, are stored in a
secured and encrypted server and no one, rather than the InstaSwap team, partners
and technicians have access to them. You have the right to request the deletion of
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your data from our servers in any given moment, by sending an appropriate email to
info@instaswap.io with subject “Request for data deletion.”.
Note that the data which is in procession of a third party, such as WordFence and
Cloudflare can not be manipulated by the InstaSwap stuff.
The data on our servers are not shared or sold to any third-party.
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